
 

 

How to register as a Carer with your chosen local service. 

 

1. Navigate to 

www.careconnect.org.uk and click 

on the purple tile ‘Offering local care 

or support?’  

 

 

 

 

 

 

 

 

2. On the following page, 

click on ‘register’ or the Next 

Steps’ button  

 

 

 

 

 

 

 

 

 

3. On the Registration page click the ‘🇻’ to view the 

rules and data policy, then tick the box to continue. 

 

 

 

 

 

 

 

 

http://www.careconnect.org.uk/


 

Tick the box to indicate you are seeking to provide 

care.  

 

Choose a username which must be letters of 

numbers (no special characters) and over 6 

characters. 

 

Enter your email address. 

 

Choose a password. 

 

 

Go to your email and click on 

‘Activate Account’ or cut and 

paste the URL from the text 

below. 

 

 

 

 

 

 

Then add your home postcode and 

choose a community near you – or if 

you don’t have one near you, choose 

‘None Apply.’ 

 

 

 

 

You will be presented with a choice of 

providers to sign up with, or your nearest 

provider if there is only one. 

If you are unsure about who to sign up 

with, or don’t want to sign up with any of 

those near you, select ‘no good option’ 

and click ‘Next.’ 

 

 

 

 

 



 

You will then be invited to complete your registration application to the provider that 

you selected. 

The registration application is a series of questions aimed at finding out more about 

you, your background, experience and skills. Your local Care Connect provider or 

Introduction Service needs this information in order to make good matches to people 

seeking care or support at home – matches that suit you as well as the person 

seeking support. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Once you press submit, a notification of your registration will be sent to your 

selected Introduction Service provider or Connector organisation. 

 

They will then contact you directly to arrange to meet in person for an interview. 

 

At this point they will ask to see your proof of identity documents and any other 

paperwork relevant to your application, such as existing DBS check and training 

certificates.  

 

Once this process has been completed and your registration is approved, you are 

ready to start meeting and working with new clients. 

 

If you have any questions throughout this process, contact your selected 

Introduction Service provider or Connector organisation. 
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